WARREN COUNTY, TENNESSEE

THE AMERICANS WITH DISABILITIES ACT (ADA)
TITLE II GRIEVANCE PROCEDURE

This Grievance Procedure is established to meet the requirements of the Americans with Disabilities Act
of 1990 (ADA). It may be used by anyone who wishes to file a complaint alleging discrimination on the
basis of disability in the provision of services, activities, programs, or benefits by the government of
Warren County, Tennessee. The Warren County Personnel Policy governs employment-related
complaints of disability discrimination.

The complaint should be in writing and contain information about the alleged discrimination such as
name, address, phone number of complainant and location, date, and description of the problem.
Alternative means of filing complaints, such as personal interviews or a tape recording of the complaint,
will be made available for persons with disabilities upon request.

The complaint should be submitted by the grievant and/or his/her designee as soon as possible but no later
than sixty (60) calendar days after the alleged violation to:

Jimmy Haley, ADA Coordinator

Warren County Executive

201 Locust Street, Suite 1

McMinnville, TN 37110

931-473-2505; jhaley@warrencountvin.gov

Within fifteen (15) calendar days after receipt of the complaint, the ADA Coordinator or histher designee
will meet with or otherwise contact the complainant to discuss the complaint and the possible resolutions.
Within fifteen (15) calendar days of the meeting, the ADA Coordinator or histher designee will respond
in writing, and where appropriate, in a format accessible to the complainant, such as large print, Braille,
or audio tape. The response will explain the position of the Warren County government and offer options
for substantive resolution of the complaint.

If the response by the ADA Coordinator or his/her designee does not satisfactorily resolve the issue, the
complainant and/or his/her designee may appeal the decision within fifteen (15) calendar days after
receipt of the response to the Warren County Executive or his/her designee.

Within fifteen (15) days after receipt of the appeal, the Warren County Executive or his/her designee will
meet with or otherwise contact the complainant to discuss the complaint and possible resolutions. Within
fifteen (15) days after the meeting, the Warren County Executive or his/her designee will respond in
writing, and where appropriate, in a format accessible to the complainant, with a final resolution of the
complaint,

All complaints received by the ADA Coordinator or his/her designee, appeals to the Warren County
Executive or his/her designee, and responses from these two offices will be retained by the Warren
County government forat least three (3) years.
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NOTICE

The Americans with Disabilities Act prohibits discrimination against any qualified
individual with a disability., The Tennessee Judicial Branch does not permit
discrimination against any individual on the basis of physical or mental disability in
accessing its judicial programs. In accordance with the Americans with Disabilities Act,
if necessary, the Tennessee Judicial Branch will provide reasonable modifications in
order to access all of its programs, services and activities to persons with qualified
individuals with disabilities.

If you require a modification to access the judicial program and/or have special needs
because of a qualified disability, you must submit a written Request for Modification to
the Local Judicial Program ADA Coordinator listed below at least five (5) business days
prior to the date of the judicial program, if possible. A form is available from the Local
Judicial Program ADA Coordinator or from the Tennessee Judicial Program ADA

Coordinator. http://www.tsc state to.us

If you need assistance, have questions, or need additional information, please contact the
Local Judicial Program ADA Coordinator:

Melanie Stinson

111 South Court Square
Suiie 200

McMinnville, TN 37110
(931) 473-5119

melanie.stinson@tscmail.state.tn.us

If you need assistance, have questions, or need additional information, you may also
contact the Tennessee Judicial Program ADA Coordinator:

ADA Coordinator

511 Union Street

Suite 600

Nashville, TN 37219

(615) 741-2687 or (800) 448-7970
adacoordinator@iscmail.statetn us

The Tennessee Judicial Branch Americans with Disabilities Act Policy Regarding Access
to Judicial Programs, as well as a Request for Modification form may be found online at
www tsc.state. th.us.




